Retirement Village Information OO P AIRS 7om

Statement - Sirovilla Point Lonsdale
Retirement Villages Act 1986, section 19, Retirement Village Regulations 2026, requlations 11-12

This form is approved by the Director, Consumer Affairs Victoria under section 19 of the
Retirement Villages Act 1986. All retirement village information statements must be in this form.

What is a Retirement Village Information Statement?
Every retirement village in Victoria must provide it in the same standardised format. Prospective
residents can use information statements to compare retirement villages on a like-for-like basis.

It is designed to provide prospective residents with information to make an informed decision about
whether to move into this village. It covers the costs of entering, living in and leaving; the services and
facilities available; and important details about how the village operates.

Information statements must be updated at least every 12 months and as soon as possible after any
change to the information provided.

How to access information statements for different villages?
Every retirement village must publish their information statement on their village’s website.
The operator of a retirement village must also provide the information statement:

e at the request of a prospective resident within seven days,

e with any targeted promotional material, and

e atleast 21 days before a resident enters into a residence or management contract in respect of
the village.

Navigating the information statement

Part A: Village-level Provides information about the village and operator including about

information any owners corporation, types of contracts and tenure, village
facilities and services, the number and types of residential premises,
future developments, security and emergency assistance systems,
insurance arrangements, financial management, residents committee
and village rules.

Part B: Village fees and Provides information on fees and charges to be paid on entry, while
charges living in the village, and when you leave.
Attachments to the information statement provide:
e Alist of village services and facilities with associated fees (Attachment 1)
e Details of village insurance information (Attachment 2)

e A glossary of fees to help prospective residents understand the terms used throughout the
statement (Attachment 3).
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Finding more information

Other documents and information are available to help inform prospective residents. Operators must
provide the following documents to prospective residents at least 21 days before entering into a
management contract:

e adraft residence contract and management contract for the village

¢ the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

¢ financial statements as presented at the most recent annual meeting of the residents.

Prospective residents may also wish to ask for information on the specific fees and charges for a
residence they are considering in an easy-to-understand form. A suggested form for this purpose can
be found on the Consumer Affairs Victoria website www.consumer.vic.gov.au.

Understanding the financial commitment
Entering a retirement village is a significant financial decision.

The financial structure of retirement village living is different from conventional home ownership or
renting, and the net financial outcome can vary significantly depending on the length of stay and the
terms of contracts. It is important that residents understand how the costs interact and what they will
ultimately receive when they permanently depart from the village.

Before signing any contract, you are strongly encouraged to read all documents carefully, ask
questions of the operator, and seek advice from an independent financial adviser to ensure you have
a full understanding of your financial obligations and entitlements.

Where can prospective residents get help or more information?

If prospective residents need help understanding this statement or want more details about retirement
village living in Victoria, they can contact Consumer Affairs Victoria for information and assistance by
visiting www.consumer.vic.gov.au or calling 1300 55 81 81.

Operators must provide the following documents to prospective residents at least 21 days before
entering into a management contract:

e adraft residence contract and management contract for the village

e the village by-laws and a document under which a resident agrees to observe the by-laws, and
promises to pay an entry payment or a recurring charge for the provision of goods or services
by the operator

¢ financial statements as presented at the most recent annual meeting of the residents.
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic

O bl 5 (s AallSa 43Sy) 131 450 80 e (TIS) dasill 5 4 sl den il daxiy Juail oy S5Y) Aalll agd (3 4 gaaa lal (IS 13
1300 55 81 81 all e L) 5iS8 3 ellginall (958 3 00 (8 Cila glan Calh gay &l glia g

Turkish ingilize anlamakta giigliik gekiyorsaniz, 131 450°den (sehir igi konusma licretine) Yazili ve S6zlii
Terciimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiiketici isleri’ni aramalarini ve
size bir Danisma Memuru ile gorusturmelerini isteyiniz.

Vietnamese N&u quivi khéng hiéu tiéng Anh, xin lién lac v&i Dich Vu Théong Phién Dich (TIS) qua s6 131 450 (v4i gia
biéu cua cu goi dia phuong) va yéu cau dugc ndi dudng day téi mot Nhan Vién Thong Tin tai Bo Tiéu Thu Sy Vu
Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka
131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha
Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese {IRMEENKIETEE - 55T Eah4S ISR - BEah 131450 (H{EE —(H@mEiE ) -~ &
MM E B AE L M B S ( Consumer Affairs Victoria) HY(SE'E B » BiE - 1300558181 -

Serbian Ako BaM je TellKo ga pa3yMeTe eHrnecku, Hazosute Cny>xby npesogunaua n tymava (Translating and
Interpreting Service — TIS) Ha 131 450 (o LeHy NokanHor No3mnea) 1 3aMonnTe KX ga Bac noeexy ca Cny>k6eHMKom
3a nHpopmauumje (Information Officer) y Buktopujckoj Cny>kbu 3a notTpowuaudka nutarba (Consumer Affairs
Victoria) Ha 1300 55 81 81.

Ambharic (A7I0AHT £7% APl FC AP PhOFCATL 10107 (TIS) Nadh £7C 131 450 (AAhAN. Adh T4 2aQ) (e oA
ATLDRSP 80T 182 (LE NAAh &TC 1300 55 81 81 L+ havl 8 AP0, Wit IC h18.0157 1P avmed::,

Dari
280 il ae o i el 43 131 450 o _led 42 (TIS) e 5 (5 a3 (len 5 ladd o 5la by eyl (a5 Glasily JSie ek R
23 Ll )l 1300 55 81 81 ok 43 Ly siSas (oales sel Jis Dlaglas dia S 43 ) Ladi4S 2l a0

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po cijeni
mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek Av £xete BUOKOAIEC OTNV Katavonon TNG ayyAlkng yYAwooag, ETIUKOWVWVAOTE Ye TNy YTinpeoia Metddpaong
kat Ateppnveiag (TIS) oto 131 450 (Ue TO KOGTOC HLaC TOTUKNAC KANONC) Kat NTAOoTE va 6ag cLVOECOULV HE EvaV
YmtdAAnAo MAnpodoplwyv otnv Yrinpeoia MNMpootaciag KatavaAwtwy Biktwplag (Consumer Affairs Victoria) otov
apBpuo 1300 55 81 81.

Italian Se avete difficolta a comprendere Uinglese, contattate il servizio interpreti e traduttori, cioe il Translating
and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messiin
comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al
numero 1300 55 81 81.
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Part A: Village-level information
The following information applies to the village as a whole and is relevant to all prospective and

current residents.

1. Village information

Village name

Village street address

Village postal address

Sirovilla Retirement Village Point Lonsdale

2 Nelson Road, Point Lonsdale, Victoria 3225

32-52 Broughton Drive, Highton, Victoria 3216

Is the village accredited by a recognised industry association? J Yes No

2. Proprietor and operator details

Land

Proprietor 1

Address for Service

Ministerial Delegate

Address for Service

Ministerial Attestation

The Land is Crown land reserved under Section 4 of the Crown Land
(Reserves) Act 1978.

The land in Crown Allotment 23 Section 41 A at Queenscliff, Parish of
Paywit and reserved pursuant to an Order in Council published in the
Government Gazette No. 94 dated 23 September 1981 at page 3101
for the purpose of “Community Health Centre and homes for the aged”.

Land Owner and Land Manager
Minister for Environment — The Hon. Enver Erdogan MLC

Minister for Environment
Level 16, 8 Nicholson Street, East Melbourne VIC 3022

Delegate Land Manager

Tim J O’Neil

Program Manager, Public Land Services, Barwon South West Region
Regions, Environment, Climate Action & First Peoples Group
Department of Energy, Environment & Climate Action (DEECA)

Level 4, State Government Offices
30-38 Little Malop Street, Geelong, VIC 3220

Under Section 17D of the Crown Land (Reserves) Act 19781, Tim J
O'Neil, Program Manager, Land & Built Environment, Barwon South
West Region, in the Department of Environment, Land, Water and
Planning as delegate of the Minister for Energy, Environment and
Climate Change herby:

e Consent to the grant of this lease;

e Approve the covenants, exceptions, reservations and
conditions contained therein;

e Am satisfied that the purpose for which the lease is being
granted is not detrimental to the purpose for which the land is
reserved.
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Proprietor 2

Address for Service

Minister Delegate

Leasing Power

ABN / ACN

Address for service

Crown Land Administrator
Secretary to the Department of Health - Jenny Atta PSM

(Land Title refers to former Department of Health & Human Services)

Secretary, Department of Health
Department of Health
50 Lonsdale Street, Melbourne VIC 3000

Landlord

Bellarine Community Health Ltd. (BCH)
Kathy Russell

Chief Executive Officer

The Landlord has been appointed by the Minister as the Committee of
Management of the Land under Section 14 of the Act and has power to
enter into this Lease under the Applicable Leasing Power.

The Landlord has the power to grant this Lease under Section 17D
Crown Land (Reserves) Act 1978

The Landlord has agreed to grant to the Tenant a lease to use the
Premises in accordance with the terms and conditions set out in the
Lease.

96 536 879 169

Bellarine Community Health
2 Nelson Road, Point Lonsdale, Victoria 3225
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Operator name
Lease Agreement
Permitted Use

of the Land

Charitable Purpose

Charitable Status

ABN / ACN

Address for service

Sirovilla Incorporated (Tenant)

Sirovilla Inc. (the Tenant), manages and operates Sirovilla Point
Lonsdale Village under a 21 year Lease, commencing 2 March 2022.

Provision of accommodation for independent senior residents in
accordance with the provisions of the Lease.

Sirovilla provides secure, long-term housing within supportive village
communities for people 67 years or older, who receive the Centrelink
Aged Pension and are able to live independently.

As a not-for-profit organisation, all income is reinvested into
maintaining and improving our retirement villages for the benefit of our
residents.

Sirovilla Inc. (A0012220V) is a registered charity with the Australian
Charities & Not-For-Profits Commission (ACNC)

Endorsed by the Australian Taxation Office (ATO) as an ltem 1 —
Public Benevolent Institution (PBI) charity tax concession status, with
registered Deductible Gift Recipient status.

41 901 391 780

32-52 Broughton Drive, Highton, Victoria 3216

Telephone | 03 5241 1517 Email info@sirovilla.org.au

Date current operator commenced in that role 2 March 2022

3. Operator representative

Name of representative
Position of representative

Location within village

Times available

Vicky Chettleburgh

Manager

Not located on site.
Located at Sirovilla Highton Retirement Village Office
32-52 Broughton Drive, Highton VIC 3216

Contactable Mon-Fri 9:30am-4:30pm and during village visits

Telephone | 0427 197 850 Email vicky.chettleburgh@sirovilla.org.au

OFFICAL SIROVILLA POINT LONSDALE V221-07-2026 Page 6 of 22



4. Number and types of residential premises
The village has the following number and types of accommodation units:

Accommodation type Ownerresident Leasehold Licence Other
Independent living units 16

Serviced apartments

Villas-er townhouses

5. Residents committee

Has a residents committee been established at the village under the

Retirement Villages Act 19867? [0 Yes X No

Under the Retirement Villages Act 1986, residents of a village may elect to establish a residents
committee to represent their interests and participate in village decision-making.

6. Onsite or attached residential or aged care home

Is there a residential or aged care home onsite or attached with the village? ] Yes No

7. Village facilities and services
The list of services and facilities provided at the village and how they are funded is set out in
Attachment 1 to this information statement.
The attachment includes details of:
e services and facilities funded by maintenance charges

e optional services, which are not funded by maintenance charges or rent and can be provided
for an additional fee. The attachment must include costs of and restrictions on availability of
optional services, and

e any other services or facilities available to residents and how they are funded.

8. Lifestyle and village rules

This section sets out key aspects of daily life in the village, including pets, gardening, and social
activities, as influenced by the by-laws of the village. The full by-laws of the village are attached to a
resident's contract.

Are there any restrictions on residents keeping pets?

If yes, provide details on restrictions below: X Yes H No

Residents must request approval before keeping a pet in their unit, subject to the Sirovilla Pet
Ownership Policy. Approval may be granted subject to reasonable conditions, taking into account
the resident’s circumstances, the suitability of the pet, the size and layout of the unit, the welfare
of the animal and the safety, wellbeing, and comfort of other residents.

Note: under Victorian law operators cannot unreasonably refuse consent for residents to keep pets.
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Are residents permitted to undertake gardening in areas adjacent to their

e X Yes [ No
premises?

Residents are responsible for maintaining the small garden attached to their units and any
courtyard gardens. Sirovilla maintains all communal areas.

Does the village organise regular social activities and events for residents? Yes [ No

Sirovilla organises several social events and relevant information sessions for residents
throughout the year.

9. Planning permission for future developments

Are there any current planning permissions or approvals for future

R
development, expansion or redevelopment of the village? X Yes L No

If yes:

Description of development Community Hall (Meeting space for residents with kitchenette) &
small maintenance storage building

Construction timeframes September 2026 — estimate 3-month construction

(anticipated start and finish dates)

10. Security and emergency assistance systems

The village is equipped with the following security system

none

The village is equipped with the following emergency assistance system

none
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11. Operator and proprietor exemptions

Is the operator or proprietor exempt from any of the provisions of the

X Yes L1 No

Retirement Villages Act 1986 in relation to this village?

If yes:

Provision the
exemption applies
to

Section 6(1) of the Act — exempt on the basis that both Sirovilla Inc
(manager) and BCH (Landlord) are charitable organisations.

Part 2 of the Act in its entirety — being sections 8,9 & 11 of the Act - the
retirement village is on Crown Land. The operator does not have an estate
in fee simple in the retirement village land.

It is therefore not possible to comply with the requirements of this obligation.
As the applicants to not have the ability to deal with the retirement village
land other than to grant leases or licences that comply with the CLR Act it is
considered there is no risk to residents.

Part 3 of the Act in its entirety — with the exception of sections 15 &
16 — the retirement village is located on Crown land. The applicants are
unable to bind the Crown as the owner of the residential village land.

Only leases will be granted, and it is submitted that residents are entitled to
rely on the residents’ rights created by the lease as a matter of contract.

Part 5 of the Act in its entirety — being sections 27AA — 32 of the

Act with the exception of sections 30(1) & 30(3) of then Act - the
retirement village is located on Crown Land. The operator does not have an
estate in fee simple in the retirement village land.

It is therefore not possible to comply. The maximum potential liability for
refund of ingoing contributions is $960,000 (16x $60,000). In the unlikely
event of insolvency, the operator’s equity as disclosed annually via publicly
available Annual Reports published on their website and submitted to CAV
and the ACNC demonstrate sufficient reserves to meet this liability.

Effective date

This order comes into effect published on the date in

the Government Gazette 21 Nov 2023, 2196 G47

Responsible Minister THE HON GABRELLE WILLIAMS MP Minister for
Consumer Affairs

As of the 1 May 2026 Consumer Affairs Victoria has instructed, all
retirement village currently holding exemptions to reapply for these
exemptions under the revised Retirement Villages Act. Sirovilla is in the
process of resubmitting these exemptions. By 1 May 2027
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12. Contracts and tenure

To become a resident of this village, a resident will be required to enter into one or more of the
following contracts:

1 Residence-contract
Thi i he rig! it within the villace.
L1 Management contract

X Combined residence and management contract
This is a contract comprising both a residence and a management contract.

The village offers the following rights to occupy:

] OwnerResident X Non-Owner Resident
Ar-ownerresidentowns-the | The resident does not own the premises but is
premises; company shares o uRitsin | granted a right to occupy the premises on the
a-trustwhich-forms-the basis-of their . .
. following basis:
right-to-oceupy-

" Estate in fee simple: A 1 Licence:

resident purchases a strata titled Herm

lu'”t ora Ilelelleld _Iet "' tll'e village Hhperiodic-tenaney

proprieter- A-resident-has-a-licence-to-oceupy-a-unit—The

9 | I 't or land but |

[1 Company title: A resident contractual right to-reside-there-

purchases-shares-in-a-company

that ewns_tlle u_|||age. |||at_ X Lease - X term 21 years less time

shareholding-gives-theresidenl-lhe ..

y 6 it it elapsed on Sirovilla Management Lease

village. signed 2 March 2022.

[ periodic tenancy

U1 Unit trust: A resident purchases

gnitsin-a-unit trust that owns-the A resident has a leasehold interest, but

vilage—Fhat-unitholding-gives-the does not own the unit or the land.

% he rial
specific-unitin-the-village. [0 Other—............cceneene....
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13. Financial management
Details of the surplus/deficit in the annual accounts for the last 3 financial years:

Financial year ending Surplus / deficit (and amount) Comments

30 June 2025 $312,108 Figures provided are for all
Sirovilla villages.

30 June 2024 $206,315 These figures were not
historically reported by

30 June 2023 $218,467 Village prior to FY26-27

14. Capital maintenance fund

Does the village have a capital maintenance plan? [J Yes X No

Does the village have a capital maintenance fund? [J Yes X No

If yes, balance at end of last financial year Will be available for FY2026-27 onward

15. Owners corporation

Is any of the common property in the village vested in an owners
corporation?

Name of owners corporation

O Yes X No
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16. Insurance arrangements

The operator has provided details of the following insurance policies in respect of the village
at Attachment 2 and attached certificates of currency:

Public Liability Insurance

Building Insurance

] Otherinsurances{please-specify):

The operator recommends that residents take out their own insurance policies in relation to
the following:

The contents of their unit

Public liability claims brought as a result of any incident occurring
in a resident's unit

Any motorised mobility aid (mobility scooter or power wheelchair)
that the resident uses

 Other (please specify)

Does the operator have any funds set aside to insure against potential

damage to the village? (self-insurance) L Yes X No

Hyes:

17. Additional documents
The following documents are attached to this information statement:

Certificates of currency for the insurances held by the operator in respect of the village
(mandatory)
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Part B: Village fees and charges

The fees outlined in this section apply to new residents. The purpose of this information is to inform prospective residents of the arrangements they
would enter if they moved into the village. A retirement village cannot charge new residents any fee that was not disclosed in the
information statement.

Non-

Owner Amount, range or method of determining When - -

Fee or charge . r::ilggrrlt s paid Further information
Entry costs: paid before or on entering the village
Waiting list fee Oves [JYes

ENe No
Is-the-waiting list fee BYes HYes
refunded-on-entry? BNe HNe
Holding deposit CiYes [Yes

ONe X No
Entry Payment (EP) E-Yes Yes 40% of defined assets(DA) held by Onentry- At time of entry, a new resident must be;

(Partially Repayable)* ~Ne [ No resident over and above the hardship limit 0”;}0’ if:b’e M 67 years or older
(HSL) set by Services Australia, capped to pay

a maximum of $60,000 M Receiving Centrelink Aged Pension

M An Australian citizen or resident

If a resident’s defined assets fall below the M Defined assets under $200,000
hardship limit at time of entry, an entry

payment will not be required. *Partially Repayable — please see Exit

Entitlements Section below.

Other entry fees or Yes Bond — calculated as two weeks rent & Refundable when exiting provided the
charges — specify: [ No mMmaintenance charge property is returned in an acceptable
Bond Payment condition, with reasonable wear and tear.

Residents can apply to Centrelink for a Rent
Assist Bond Loan
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Non-
owner
resident

Fee or charge Nl

Amount, range or method of determining

amount

Ongoing costs: paid while residing in the village

Rent E-Yes Yes
SNe O No
Maintenance charges  ~Yes Yes
SNe O No
Owners corporation HYes []Yes
fees =Ne X No
Optional services Li¥Yes [ Yes
charges =HNe X No
Capital maintenance H-Yes []Yes
fund contribution =Ne X No
Utility charges H-Yes Yes
ENe 7 No
Council rates EYes [ Yes
EH-Ne X No
Land taxes H-Yes [ Yes
L Ne X No
Cihorengeingfocser
charges:

OFFICAL SIROVILLA POINT LONSDALE

Calculated as 25% of resident’s assessable
income reported to Centrelink

$219.40 Single

$206.80 Couples

Equivalent to 100% of Commonwealth Rent
Assistance (CRA)

N/A

N/A

N/A

Untis are not individually metered. Sirovilla
pays for all connection and usage charges.

N/A

N/A

N/A

V2 21-07-2026

When
paid

Fortnight

Fortnight

Page 14 of 22

Further information

Paid via Centrepay Deduction — receipt
confirmed via Resident’s Centrelink Income
Statement

Paid via Centrepay Deduction — receipt
confirmed via Resident’s Centrelink Income
Statement

Residents are responsible for connecting and
usage charges for electricity and gas.

Residents may choose to connect phone,
internet and/or streaming services at their
own expense.



Owner Non- .
Fee or charge reside  owner T (T o;mgltjr:ﬁd R Eliing Wh.e n Further information
nt resident paid
[
Exit costs and entitlements: when permanently leaving the village
Deferred management & Yes []Yes 9% efentypayment peryear On-exit
fee B-Ne No
Resident receives a E-Yes []Yes %-ofecapitalgain On-exit
share of capital gainon = HNé X No
exit
Resident is liable fora & Yes [ Yes % ofcapitalloss On-exit
share of capital losson  =Né [ No
exit
Other exit fees or charges = Yes Yes Equivalent to 2 weeks rent paid upon entry Onexit  Refunded to resident provided the property is
—Bond Refund =Ne ] No returned in an acceptable condition with only
reasonable wear and tear.
Re-establishment Costs - Yes Yes Only for excessive damage or unauthorised Onexit  Where a resident is responsible for
“Ne 1 No  modifications and a Re-instatement Notice will excessive damage beyond reasonable wear
be provided and tear or unauthorised modifcations.
When a resident was given permission to
Conditional modifications to the premises modify the premises on the condition that the
premises would be reinstated at their cost
upon exit.
Entry Payment Yes The Entry Payment is amortised over 10years. Onexit A resident is eligible if they;
Repayable Portion [INo If the_rf-;sident Ieavesl within that period, the M Paid an Entry Payment at time of entry,
remaining balance will be refunded on a pro- AND
rata basis up to the day of vacant possession. ® Resided in the village for less than 10
years (3650 days) calculated upto day of
departure/vacant possession.
Ad Hoc fees and fees for service
Chaeronc ol crod ee N/A
fecsorenargos—
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21. Attestation

Operator
attestation

Signed by
Operator

Print name

Date

Proprietor
attestation

Signed by

Proprietor

Print name

Date

OFFICAL SIROVILLA POINT LONSDALE

The operator attests that, to the best of the operator's knowledge, the
information contained in this information statement is correct at the time it
is provided.

i

Vicky Chettleburgh,
Manager on behalf of Sirovilla Incorporated

01 May 2026

The proprietor attests that, to the best of the proprietor's knowledge, the
information contained in this information statement is correct at the time it
is provided.

Tim O’Neil

Program Manager, Public Land Services, Barwon South West Region,
Department of Energy, Environment & Climate Action (DEECA)

Land Manager on behalf of Minister for Environment.

V2 21-07-2026
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Attachment 1: Services and facilities

and tear

maintenance charge

Service or facility Optional or | Fee for use (dollar Further information

mandatory figure or inc. in and any restrictions
maintenance charge)

Cleaning & maintenance of N/A included in

communal areas, gardens, maintenance charge

roads & facilities

Payment of all water rates and N/A included in

water usage for all units maintenance charge

Payment for all water and power | N/A included in

usage for communal facilities maintenance charge

Repairs in units due to fair wear | N/A included in

Total mandatory service and facility charges

$0

facilities charges

Total optional and mandatory services and

$0

OFFICAL SIROVILLA POINT LONSDALE
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Attachment 2: Details of insurance policies

Public liability insurance

The nature of the risk
insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions

Other information:

Building insurance

Injury to residents in common areas of the retirement village
Injury to visitors or other third parties in common areas of the
village

Injury arising from the operation or management of the village

(for example, maintenance works, services or activities organised
by the operator)

Damage to third party personal property in common areas of the
village

Injury or property damage occurring within a resident’s private unit

Other risks covered (please specify):

Ansvar Insurance Ltd

$20,000,000

12 months until 24/03/2027

$925

$1,000
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The nature of the Sudden damage to village property and shared buildings caused by
risk insured against insured events

Sudden damage to residents’ private units caused by insured event

Insured events include:
Fire Burst pipes or sudden water leaks
Storm, wind or hail Vandalism

Rainwater damage Flood

L1 Other risks covered (please specify):

Name of insurer Ansvar Insurance Ltd

Amount insured $3,544,000

Period of cover 12 months until 24/03/2027

Premium $7,448

Excess $2,500 all claims, except the following

e $20,000 or 1% of Declared Value of Property Insured —
Earthquake, Subterranean Fire or Volcanic Eruption

e $10,000 - Flood or Storm, or Named Cyclone

e $15,000 — Aspestos - damage due to removal, debris or
contamination

« $500 personal property of employees

Exclusions

Other information
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Other insurance (specify, and attach additional pages if needed)

The nature of the risk
insured against

Name of insurer

Amount insured

Period of cover

Premium

Excess

Exclusions

Other information
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Attachment 3: Glossary of fees

Capital maintenance fund contribution: A portion of resident payments is set aside by the operator
into a dedicated fund for future major repairs and maintenance of village infrastructure. The operator
determines the required portion. — N/A

Contract check fee: The annual contract check, which summarises fees and exit position, must be
provided free. An on-demand check is also free where the resident gives 28 or more days written
notice of intention to leave.

Deferred management fee: A fee payable on exit, as a contribution toward the cost of services
provided to the resident during their time in the village. It is calculated as a percentage of the entry
payment, accruing daily based on length of residence. It cannot be charged where the resident
leaves during the settling-in period or moves to another unit within the same village.

Entry payment: The main upfront payment for the right to live in the village. It may be a lump sum or
fixed instalments. It may be fully or partly refunded when you leave (a repayable entry payment) or it
may be non-refundable. It does not include rent, maintenance charges or optional service fees.

Exit entitlement: The amount paid back to the resident on exit. For non-owner residents, it starts
with the repayable entry payment. For owner residents, it starts with the sale price of the unit. Any
fees, outstanding charges and other deductible amounts are subtracted to give the final figure.

Holding deposit: A payment to reserve a specific unit before a residence contract is signed. It falls
outside the standard entry payment rules and is regulated under the Sale of Land Act 1962 instead.

Maintenance charge: A regular fee, usually weekly, fortnightly or monthly, covering village
management, staff, facilities and common areas. It is capped each year in line with the all groups
Consumer Price Index (CPI) for Melbourne in original terms published by the Australian Bureau of
Statistics;and can only exceed that cap if residents approve a higher amount by special resolution.

Optional services charge: A fee for extra services a resident elects to use, such as meals or
personal care, that are not part of the standard village offering. These charges cease on vacation of
the premises or on the resident's death. — N/A

Owners corporation fee (owner residents only): Where the village has an owners corporation,
owner residents pay a separate fee covering common property upkeep and insurance. This is in
addition to the maintenance charge. — N/A

Rates and taxes: Government charges such as council rates and land tax on the village land. These
may be passed on through the maintenance charge or charged separately, as set out in the contract.

Reinstatement costs (non-owner residents): non-owner residents must return the unit reasonably
clean and in the same condition as when they moved in, allowing for fair wear and tear. Where this
has not occurred, the operator may issue a written notice specifying the required works and their
estimated cost. If not disputed within 21 days, the operator may carry out the works and charge the
resident the reasonable cost.
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Rent (non-owner residents): Some non-owner residents pay ongoing rent for the right to occupy
their unit, in place of or in addition to an entry payment. Rent is treated separately from entry
payments under the legislation.

Special levy: A one-off charge for unexpected major expenses. No more than one special levy may
be charged in any 12-month period, and only where required by law, approved by residents by
special resolution, or covered by the contract.

Utility charges: Charges for electricity, gas and water consumed by the resident. The method of
calculation varies between villages and is set out in the contract.

Waiting list fee: A fee charged to join the village waiting list. It may or may not be refundable. The
operator is required to state in the information statement whether a waiting list fee applies and
whether it is refundable on entry.
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